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0.96 and 0.172 to consider, adjust, deter-
mine, compromise, settle, and pay fed-
eral tort claims if the amount of a pro-
posed adjustment, compromise, settle-
ment, or award does not exceed the
amount specified in 28 CFR 0.172. Pur-
suant to 28 CFR 0.97, this authority is
redelegated to the General Counsel and
to Regional Counsel in accordance with
the provisions of this subpart.

§ 543.31 Procedures.

(a) Staff shall provide the necessary
forms to an individual who wishes to
file a claim.

(b) Claims are to be submitted first
to the Regional Office in the region
where the basis for the claim occurred
(see 28 CFR part 503 for the addresses of
Regional Offices).

(c) Claims are ordinarily referred by
the Regional Office to the appropriate
institution for investigation. The War-
den shall designate a staff member to
investigate and prepare a report on the
claim. The report, with the Warden’s
recommendations, shall be forwarded
to Regional Counsel.

(d) The Regional Counsel shall con-
sider the merits of the tort claim. The
Regional Counsel may deny the claim,
propose to the claimant a settlement
(up to an amount established by the di-
rector, Bureau of Prisons), or forward
the claim with recommendations to the
Office of General Counsel, Central Of-
fice.

(e) The General Counsel shall con-
sider the merits of a tort claim not de-
nied or settled by Regional Counsel,
and may deny the claim, propose a set-
tlement to the claimant (up to an
amount established by the Director,
Bureau of Prisons), or otherwise dis-
pose of the claim.

(f) The denial of a claim constitutes a
final administrative action. Either the
Regional Counsel or General Counsel
may deny any claim filed under the
Federal Tort Claims Act, regardless of
the amount.

(g) Staff shall attempt to make a
claim determination within six months
from the date of filing. If a final dis-
position is not made within the six-
month period, the claimant may as-
sume that the claim is denied. An indi-
vidual whose claim is denied may elect

to institute a suit upon denial of that
claim.

§ 543.32 Appreciation and deprecia-
tion.

Staff may take appreciation or de-
preciation into account in settling a
claim filed under the Federal Tort
Claims Act involving loss of or damage
to personal property.
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